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Welcome
to Explorers
At Explorers, we offer premium quality early learning and our
government funded Kindergarten to the local community for
children aged from six weeks to six years of age. We are largely
influenced by the Reggio Emilia approach, which was founded
in Reggio Emilia, Italy.
Our philosophy embraces the children, families, educators,
community and environment. It is important to all of us at
Explorers to practice what we promise, and therefore I am
confident that you will feel at home within our environment
which is guided by our philosophy.
Our Educators are qualified and experienced in providing
meaningful educational programs to children. All of our
Educators hold a minimum of a Certificate III in Early Childhood
Education, with at least half of our team holding a two-year
Diploma of Early Childhood Education. Our government funded
Kindergarten programs are taught by qualified Early Childhood
Teachers who hold a Bachelor of Early Childhood Education or
equivalent.
Our leadership team are all experienced in early childhood
and guide the practices of our team daily to ensure a highquality educational program is provided to all children. Our aim
is to provide enriching and meaningful environments where
children can explore, allowing them to learn, grow and, most
importantly, establish a sense of belonging at Explorers and
within their community.
Our Educators and management team are passionate about
providing quality care and we are dedicated to staying at the
forefront of early learning.
We have a vision of continual improvement and regularly invite
and encourage family feedback. We do this through a variety
of mediums such as surveys, discussions and maintaining an
open-door policy at all times.
We look forward to welcoming your family to the Explorers
community.

Lynda Salvo

Founder & CEO

Locations
1

4

Armadale

2

10

13

3

Beaconsfield

117A Kooyong Road
Armadale VIC 3143

205 High Street Road
Ashwood VIC 3147

2 Pink Hill Blvd
Beaconsfield VIC 3807

03 9248 3030

03 7065 4850

03 7037 6223

armadale@eel.com.au

ashwood@eel.com.au

beaconsfield@eel.com.au

Brighton East

5

Croydon

6

Greenvale

761 Nepean Hwy
Brighton East VIC 3187

84-86 Hull Road
Croydon 3136

990 Mickleham Road
Greenvale VIC 3059

03 9067 5535

03 9067 6899

03 9067 6899

croydon@eel.com.au

greenvale@eel.com.au

brightoneast@eel.com.au

7

Ashwood

Mornington

8

Nunawading

9

Surrey Hills

(Elgar Road)

102 Strachans Road
Mornington VIC 3931

86-88 Springvale Road
Nunawading VIC 3131

221 Elgar Rd
Surrey Hills VIC 3127

03 7018 4220

03 9430 1155

mornington@eel.com.au

nunawading@eel.com.au

03 7065 4820

Surrey Hills

(Stanley Terrace)

11

Tarneit

elgarroad@eel.com.au

12

Williamstown

1 Stanley Terrace
Surrey Hills VIC 3127

80 Homebush Drive
Tarneit VIC 3029

130 Ferguson Street
Williamstown VIC 3016

03 9069 0544

03 7020 9066

03 7020 9045

surreyhills@eel.com.au

tarneit@eel.com.au

williamstown@eel.com.au

Williams Landing

14

Maples Mernda

2 Fogarty Street
Williams Landing VIC 3027

2 Wellington Street
Mernda VIC 3754

03 7020 1900

03 7020 1447

williamslanding@eel.com.au

mernda@maplesearlylearning.com.au

Coming Soon
Boronia

Clyde North

Essendon

265 Boronia Road
Boronia VIC 3155

15 Australorp Drive
Clyde North VIC 3978

30-32 Lincoln Rd
Essendon VIC 3040

Frankston North

Mt Cottrell

2-8 Ballarto Road
Frankston North VIC 3200

1106 Leakes Rd
Mount Cottrell VIC 3024

Why Choose
Explorers?
At Explorers we are influenced by the Reggio Emilia philosophy
and aim to be a step ahead with our educational programs.
Our Educators are deeply inspired by the Reggio Emilia approach and encourage
children to:

Our Philosophy
Children
• Children are seen as active participants in
creating their own learning environment

within a safe indoor/outdoor program that
fosters their wellbeing and development.
• A child initiated, play based program

• Engage freely between the indoor and outdoor environment
• Explore an environment that is presented with respect and is
aesthetically pleasing

• Explore and learn through a play-based approach
• Explore their learning through the 100 languages of children
• Explore the environment through investigation with the natural world

stimulates children’s learning, exploration and
social connections.

• Children are trusted to make choices.
• Children are recognised as a competent
community of teachers and learners.

• Explorers values the belief that children use
multiple mediums for communication.

Families
• A family is the primary influence on a child’s
learning and development.

• Respectful partnerships between educators
and each family are nurtured and valued.

• Children are given the opportunity to spend

quality time with siblings, family and friends.

• All families have the opportunity to discuss
the development and wellbeing of their

children in a professional and confidential
environment.

Our Values
Explorers is a private, family-owned business
that believes that children deserve access to
high quality learning environments.
We are guided by five core values:

• We care for and respect each other
• We practice what we promise
• We think like our customers

Educators
• Educators are intentional in their approach
to creating meaningful opportunities for
learning.

• Educators explore and share diverse

pedagogical practices and experiences.

• Educators are intrinsically motivated to

reflect on, and enhance, their professional
development.

• We innovate to be a step ahead
• We understand the small things are huge

The Explorers Values, Code of Conduct, Early
Childhood Australia’s Code of Ethics, and the UN
Convention on the rights of the child, guide the
practices and attitudes of the Explorers Team. The
Explorers Team is committed to implementing a
Quality Improvement Plan.

Community
• Exploring the local community allows children
to develop their sense of belonging.

• The Explorers community is enriched by

celebrating and sharing similarities and
differences.

• Explorers is dedicated to learning about, and
acknowledging the traditional owners of the
land.

• Explorers recognises its responsibility as
an active community member, raising

funds for charities selected by the Explorers
community.

Environment
• Children are encouraged to explore their

inherent connection to nature, including dirt,
sand and water.

• Children form empathy towards all living
things through enjoyment of nature and
a sense of responsibility within quality
environmental programs.

• The Explorers community is dedicated to

promoting and implementing sustainable
practices, including edible gardens.

• Explorers promotes the use of recycled,

reusable, natural and sustainable resources.

• Inspired by Reggio Emilia, the environment is

recognised for its potential to inspire children.

Our Curriculum
The children’s educational programs are developed by our early childhood trained Educators.
Each program reflects Explorers’ unique philosophy, commitment to the environment and local
community. Our curriculum is enhanced with a variety of excursions and incursions to further
challenge and reward children. Explorers embraces the Victorian Early Years Learning and
Development Framework (VEYLDF).

Development Framework
Explorers embraces the VEYLDF and is dedicated
to exceeding the criteria of this framework and
the National Early Years Learning Framework (EYLF),
Belonging, Being and Becoming.
Explorers strongly supports the VEYLDF and is
committed to exceeding all requirements in the
children’s educational programs.

The National Quality Standard
The National Quality Standard (NQS) sets the
benchmark for the quality of education and
care services.
The NQS is a key aspect of the National Quality
Framework. It brings together the seven key quality
areas:

1. Educational programs and practices

The National Quality Framework

2. Children’s health and safety

In December 2009, the Australian government
established a National Quality Framework (NQF)
for early childhood education and care.

4. Staffing arrangements

The goal of the National Quality Framework is to raise
quality and drive continuous improvement in education
and care services through:

• The Education and Care Services National
Law and Regulations.

• The National Quality Standard for early

childhood education and care and school
age care

(NQS).

• A national quality rating and assessment
process.

• A national body jointly governed by the
Australian Government and state and
territory governments - the Australian

Children’s Education and Care Quality
Authority (ACECQA) - to oversee the new

system.

3. Physical environment
5. Relationships with children

Environments

Family Involvement

Educators set up learning experiences within
our indoor and outdoor environments with
the intent for children to learn through their
play. Educators extend on children’s learning
through intentional teaching strategies.

Nothing enriches the children’s curriculum
more than the involvement of the special
people in their lives. Explorers extends an
invitation to all families and friends to share
their skills with their child’s class and get
involved in the learning process.

Learning Experiences
Each room has learning experiences to promote
development in:

• Creative expression

6. Collaborative partnerships with families and

• Science and discovery

7. Leadership and service management

• Literacy and numeracy

communities

Ratings are available to view in each Centre’s
entrance foyer.

• Routines and independence
• Construction
• Physical wellbeing

Room Curriculum
Each room provides an educational
program that is tailored to meet the needs
of the children’s interests, strengths and
developmental levels. Each child has an
active online portfolio which captures
individual and small group experiences.
We welcome families to read the Room
Curriculum and discuss the program with
their child’s Educators.

Below are some general ways to get involved in the
Explorers’ curriculum:

• Singing – children absorb language at an

early age and it is wonderful to share your
child’s favourite songs, no matter what

language you sing in, with their friends.
• Cooking – we love to explore the different

tastes and textures of food from a variety of
cultures.

• Reading a favourite story from a special book.
Please speak to your child’s Educator or the Centre
Director if you have a skill you would like to share!

Families are an important part of our
curriculum. Each family is consulted to
discover more about their child’s interests,
development and aspirations. These
contributions will be incorporated into the
planning of the individual child’s program.
Individual goals are created together with
families for every child. A plan is put together
through intentional teaching strategies,
providing opportunities for each child to
reach their goals.

Explorers
Enrichment Program
Our Explorers Enrichment Program is built in addition to our comprehensive curriculum, featuring bespoke
learning programs fostering meaningful learning experiences designed to enhance your child’s development
- at no additional cost to you. Embedded in our practice, across all of our Centres, our Enrichment Program is
taught by specialist teachers. Our industry leading professionals integrate their knowledge and passion with
our little Explorers on a weekly basis.

Prep for Prep

One World, One Planet

Exclusively developed by Explorers Early Learning
and taught by a bachelor qualified teacher across
the week, our Kinder children will experience an
all-inclusive program that will give them first-hand
knowledge and confidence to begin their school
journey.

Our all-inclusive program focuses on sustainable
living, recycling, gardening, caring for animals and
Centre pets. Our sustainability teacher instills the
importance of why and how to care for our planet
and all living things. Our One World, One Planet
program is delivered across our Centres, both
inside and outside our children’s classrooms.

Guided by the principles of Reggio Emilia, our
specialised school readiness program operates
in addition to our government funded Kinder
Program, at no extra cost.
We focus on five key areas of your child’s
development to best prepare your child for their
big milestone, starting school.
These areas include:
•

Physical and motor skills

•

Cognitive learning

•
•
•

Emotional and social regulation
Language abilities

Emotional resilience

Our Prep for Prep Program is our specifically
designed school readiness program which
supports the development of social-emotional
skills, critical thinking and problem solving,
improving the confidence and independence skills
of your little Explorer ahead of Prep.

Active Explorers

Delivered in our architecturally-designed open
outdoor spaces, our Active Explorers program
has been tailored for age-appropriate physical
activities to get your little Explorer moving! Your
little Explorer will develop their coordination, fine
and gross motor skills, whilst interacting and
learning new skills guided by a fitness professional.

Little Impressionists

Nurturing your little Explorer’s creative abilities,
our Little Impressionists program is delivered
through a weekly hands-on experience in our
purpose-built central piazzas. Led by a qualified
artist, our program encompasses multi-sensory
creative learning experiences, focusing on textural
experiences like rubbings and etchings, modeling
and clay sculptures, construction, and other tactile
experiences.

Little Linguists
Our Little Linguists program explores culture, food
and language through a specified language
program taught by our qualified language teacher.
Your little Explorer will gain a better understanding
of the world around them by learning about other
cultures and languages through stories, songs,
dance and many other engaging experiences.

Connecting
with Nature
At Explorers we create moments, experiences
and spaces for our children to connect with
the natural world.
We purposely design our environments
with the intention of encouraging curiosity,
discovery and a sense of wonder. Our
curriculum provides opportunities for children
to actively explore both the indoor and
outdoor classrooms.
Our indoor and outdoor environments
include a variety of natural elements to
provide opportunities for children to explore
the natural world. Our environments include
sand, grass, plants, and tree logs, all of which
challenge and provide children with an
appropriate level of risk.
The children’s curriculum also includes the
preservation of the world, and the children
actively manage and care for Centre pets,
composting programs, community gardens
and worm farms.

Pet Program

There are many resident pets at Explorers.
Pets and animals are introduced to the
program to support the children’s interests
and create opportunities for the children to
learn different lifecycles and how to care for,
and empathise, with all living things. Families
and children are regularly invited to suggest
names for any new animal additions to the
Explorers’ community.

Documenting
Your Child’s Learning
Throughout the year, our Educators complete a quarterly individual Summative Assessment on your child.
Our Summative Assessments are an individual report of your child’s learning, development, milestones, skills
and emerging interests. Additionally, we conduct parent/teacher interviews throughout the year (or when
requested) to update and discuss your child’s progress.

Individual Portfolios

Explorers utilise portfolios as a means to
create a documented journey of your child’s
learning journey. Families are encouraged
to participate in their child’s portfolio, adding
family reflections, identifying emerging
interests as well as looking through the
portfolio located in your child’s classroom.
Educators update each child’s portfolio to share with
families. Portfolios will include:

• Learning outcomes for group and individual
children

• Photos
• Artwork
• Scripts from children’s conversations with
peers and Educators

• Reflections from Educators
• Summative Assessments

Communication App

We have a safe and secure communication
App, which can be accessed from your smart
phone. Our App allows you to view updates
about your child’s wellbeing, learning and
progress, make comments, leave feedback
and communicate with your educators and
directors in real time.
Benefits of our App:

• Allows families to actively participate in their
child’s learning.

• Children’s learning experiences at Explorers

can be shared with extended family members
and friends.

• Families have the opportunity to write and

share stories about their child’s experiences

and learning over the weekend and holidays.

• Families have the opportunity to provide comments
about their child’s learning at Explorers.

• It provides our Educators with further knowledge of

the child’s interests that can be incorporated into the
Explorers program.

What can you see on our
App?

Throughout the day, we regularly update:
• Nappy changes
• Sunscreen application
• Menu and meals
• Sleep times
• Bottles
• Photo summary of the day
• Individual and group learning
observations

• Weekly newsletters
• Director updates

Excursions & Incursions
At Explorers we believe that children should be seen as active members of our local
community. We regularly take small groups of children out into the community
to enhance their learning and curiosities. Families are welcome to join us on our
excursions.
We also bring the community to our Centres. We regularly organise people and/or
organisations of interest to extend the children’s learning objectives.
Safety is our number one priority. Risk assessments are completed prior to each
excursion and incursion. Children are required to have a signed permission form from
their guardian/s to attend.
Benefits in Excursions & Incursions
• Connection to land.
• Connection to local community groups.
• Extending project work outside the classroom.
• Extending on interests to establish strong foundations for learning.

Kindergarten Program
The Kindergarten years are rich and stimulating and provide a range of important
opportunities that not only prepare your child for school, but prepare your child for life.
Explorers offers a combined Kindergarten program for both three and four-year-old
children.
This allows for many fabulous mentoring opportunities amongst the children as they
share their abilities and build their self-esteem. These are the years in which children
will be exploring their own concepts of responsibility and co-operation, as well as their
sense of belonging to a wider community.
The Kindergarten program promotes the following strategies:

• Independence
• Social interactions
• Experimentation (science concepts) through

exploring their understandings of nature and
the world around them

• Creative play

• Play that will discover and explore concepts
about themselves and their peers

• Facilitating children’s conversation and
discussion

• Allowing time for children to recognise
emotions

Our Kinder teachers will provide two assessments annually to each family detailing their child’s
achievements whilst in our care and educational setting. In addition, families will have an
opportunity to meet with their child’s teachers through our parent/teacher interview process.

Access to a State Funded
Kindergarten Program
The State Government provides one year of funding for all children to
attend a Kindergarten program the year before they start school.
Children attending the four-year-old Kinder program at Explorers are
accessing a state funded Kindergarten program.
All children have the right to access a funded preschool Kinder
program for a minimum of 15 hours each week. If your child accesses
their funded 15 hours at a separate Kindergarten, Explorers may be
required to adjust the days your child attends or provide your Explorers
booking to another child unable to access Kinder elsewhere.
If your child will not attend school the year they are eligible to
commence, please inform us once the decision has been made.

School Readiness
Kinder funded children will have access to the
Explorers Kindergarten program. The program
focuses on getting children ready for life, for
school and as members of their community.

Kinder Program Features
Welcome Group Time

Each morning the class will have a ‘Welcome
Group Time’, welcoming the children to the room
and the learning experiences that are planned for
the day.

Centre Library

Children have the opportunity to borrow books
from the Centre library to take home and share
with their family.

Water Bottles

Children are encouraged to bring their own water
bottle and take responsibility for it throughout the
day.

Show and Tell

Show and tell is encouraged throughout the
program.

School Bags

Children can choose to bring their school bag in
Term 4.

Lunch Boxes

A lunch-box program occurs in Term 4. Children
are asked to bring an empty lunch box on certain
days, and the chef will provide them with a packed
lunch. This enables the children to practice a lunch
routine similar to school, whilst being supported by
our Educators.

School Excursions

Children will go on excursions to the local school,
enabling them to see a school class room and
playground alongside their Kinder friends.

Indigenous Learning
We would like to acknowledge the Traditional Owners of Country and reflect and celebrate the
rich community we have in Australia. Together, we reflect on our history. We continue to build
communities across our services that foster partnerships and meaningful relationships with all.
At Explorers, we actively teach, learn and share Indigenous culture throughout our curriculum
using the 8 Aboriginal Ways of Learning framework.

8 Aboriginal Ways of Learning
This Aboriginal pedagogy framework is
expressed as 8 interconnected pedagogies
involving narrative driven learning, visualised
learning processes, hands-on techniques,
use of symbols, land-based learning, and
connectedness to community.
Story Sharing: Approaching learning through
narrative.
Learning Maps: Visualising processes.
Non-verbal: Intrapersonal and kinaesthetic
skills for thinking and learning.
Symbols and Images: Using images and
metaphors to understand concepts.
Land Links: Place-based learning, linking
content to local land and place.
Non-linear: Lateral thinking.

Deconstruct/Reconstruct: Modelling working
from wholes to parts (watch then do).
Community Links: Local viewpoints, applying
learning for community benefit.
We acknowledge Country daily with all our
children across ages and Centres.
We pride ourselves on our Indigenous
education throughout our program which
includes children learning about their local
nations, the traditional owners of the land.
Additionally, we provide Indigenous
learning resources and opportunities to
learn more about Indigenous language,
symbols, literature, music, art and culture.
We apply these learnings, in dynamic and
contemporary ways.

Our Team
Explorers is committed to employing education professionals who are caring and share a
passion for early childhood education, interest-based play programs and the environment.
Explorers is commited to employing quality educators who have completed an early childhood
qualification that meets the Education and Care Services National Regulations 2013. Our
Educators are the most important part of ensuring a quality early childhood service.

All team members of Explorers have the necessary
mandatory qualifications or are actively studying
towards an approved qualification below:

• Certificate III in Early Childhood Education
• Diploma of Early Childhood Education
• Bachelor of Education (Early Childhood) or
equivalent

All Educators are required to have:

• Valid Working with Children Checks or an
active Victorian Teachers Registration

• First Aid Training
• CPR Training
• Asthma and Anaphylaxis Training
• Child Protection Training

Staffing Arrangements
Explorers has a pool of permanent, part-time and casual Educators
that are regularly employed to backfill any annual or personal leave.
This will ensure the continuity of staff and maintain the quality of care
for children and families.
Throughout their employment, Educators and other staff will be
offered regular and varied training opportunities. It is important that
all employees remain up to date with current and best practices.
Our Educators are easily recognisable by their uniform (apron). At all
times we meet the Educator to child ratio requirements outlined in the
Education and Care Services National Regulations 2013.

STATE

Victoria

AGE

EDUCATOR TO CHILD RATIO

Birth to 24 months

1 educator to 4 children

Over 24 months and less than 36 months

1 educator to 4 children

36 months of age or over
(not including children over pre-school age)

1 educator to 11 children

50% of all Educators must have or be actively working towards their Diploma qualification.

Nutrition

Allergies and Dietary Preferences

Our in-house kitchen provides a nutritionally balanced menu prepared on our premises each
day. We love the aromas coming from the kitchen, especially the smell of baked goods made
fresh daily. Children at Explorers are provided with breakfast, morning tea, lunch, afternoon tea
and a late fruit snack.

Healthy, Fresh & Local
Our fresh fruit and produce is sourced from
our edible gardens and local suppliers.
All meals follow a menu supported by
Nutrition Australia and are prepared fresh on
the premises by experienced chefs or cooks.
All services have fresh fruit bowls available for
all children and families upon entry and exit
to encourage healthy eating.
To increase the nutritional benefits, we reduce
the amount of white carbohydrates and
sugar given to the children.

We use brown rice, wholemeal flour,
homemade vegetable spreads for toast, etc.
A progressive approach to meal time is
provided to accommodate for individual
needs.
Water is always available and encouraged.
During various cultural celebrations, children
have opportunities to help cook special meals
for the day. For example, making dumplings
to celebrate Lunar New Year.

We understand that there are many children with specific
dietary preferences, as well as food intolerances and
minor-to-severe food allergies.
Only food sourced by Explorers is provided to children to
protect children with allergies. We ask that no outside food is
brought into our Centres. Alternative menus are available to
accommodate allergies and dietary requirements. Common
alternate options are dairy-free, gluten-free and vegetarian.
Nuts and eggs are not used in any meals.
We ask that NO FOOD is brought into the Centre.

Our Menu

Seasonal Menu Sample

Approved by Nutrition Australia, our menu features Indigenous herbs and freshly grown fruits,
veggies and herbs from our edible gardens which are tended to by our Explorers community.
We’re very proud of our menu created collectively by our in-house chefs and nutritionists,
which has been assessed by the Healthy Eating Advisory Service and meets the menu
planning guidelines for healthy eating from Nutrition Australia.

Progressive Meal Times
At Explorers we believe that children are
trusted to make choices that benefit their
individual needs - the Reggio Emilia approach
views children as citizens of the world and
therefore capable and confident in making
decisions.

By providing children with opportunities to
participate in small progressive mealtime
groups throughout the day, this creates a
positive and relaxed experience. It gives
children freedom of choice as they move
between play and daily transition. Our team
work with all children to ensure all health and
medical needs are maintained.

Becoming an Explorer
Our Explorers Admissions Team regularly reviews our waitlist and offers families places as soon
as they become available.
The following factors are considered when offering a place:

• Siblings of children attending the Centre
• Preferred commencement date
• Preferred days of attendance
• Priority guidelines as outlined by the Department of Education

Join our waitlist by visiting eel.com.au or call 1300 000 335.

Enrolment Process
1. Accept a Letter of Offer

We review our waitlist daily and email families a letter of offer for available places
four weeks in advance.
To accept an offer you will need to:
• Click on the ‘accept’ button (following the link emailed in the letter of offer).
• Pay the bond amount per child as stated in your letter of offer. Bonds are refundable

subject to no outstanding fees and receiving your intention to cease care in writing with
four weeks’ notice.

2. Complete enrolment information

Prior to your child’s first orientation please email your Centre the following:
• Completed enrolment form.
• Immunisation History Statement from Medicare.
• Medical Action Plans (where applicable).
• Parent and child CRN and date of birth for Child Care Subsidy.
*For more information on Child Care Subsidy visit humanservices.gov.au

3. Attend your orientations

We will book your child into three orientation sessions:
• 1 x 1 hour meet and greet (parent present; no cost).
• 2 x 3.5 hour orientations (no parent present; charged for half day).

The Explorers Enrolment Form
The Explorers Enrolment Form contains
information about you and your child,
including contact details, emergency
contacts, medical details, routine information
and any special requirements your child
might have.

Explorers uses the Enrolment Form to collect
personal information for the purpose of
program enrolment, provision of services and
invoicing. These records are stored securely.

Children are unable to commence care,
including the orientation process, without a
completed enrolment form.

The information may be shared with
administrators for operational and financial
purposes, associated companies, our
childcare software provider, and third parties
such as debt collection agencies.

If your child has a Medical Action Plan, please
provide this with your enrolment form so a
copy can be provided to your child’s room. It
must be completed and signed by a doctor
and updated on a yearly basis.

The information will not be disclosed to any
other party except as where required by law.
You are able to amend or correct information
on request by contacting our Support Services
team on 1300 000 335 or info@eel.com.au

Our Classrooms
The Yarra River is one of Victoria’s iconic waterways. It has spiritual and cultural significance for
Indigenous communities. To the Wurundjeri people, the river, known as Birrarung, was the life
source of the community and an important meeting place.
Each room at Explorers received their name from Australian fauna and flora which live in, on
or near the Yarra River - Birrarung. Our classrooms are named after the Yarra River, Birrarung,
starting from the lower banks of the river where we find pobblebonk frogs and ducklings, right
up to the kingfisher birds sitting on the red gum trees.

Fee Assistance
Child Care Subsidy

How to apply

The Government funded Child Care Subsidy (CCS) is

For families to be eligible to receive any
relevant subsidies, you will be required to
have a myGov account linked to Centrelink.
Through myGov you are able to complete a
Child Care Subsidy Assessment.

calculated by a number of factors including:

• Activity level
• Combined family income
• Service type and hourly rates

Ducklings

Honeypots

The small little birds who live on

Beautiful, small eucalyptus trees with

and riverbanks.

river.

For families who are eligible to receive the
Child Care Subsidy, from 10 December, 2021,
there is no annual cap on how much CCS
you can receive each year.

Echidnas

Please visit education.gov.au/childcare
or contact Centrelink on 13 61 50 for more
information.

the top layers of the Yarra waters

Pobblebonks

white flowers which grow along the

An Australian frog who lives on
the banks of the Yarra River. They
make a sound which sounds like
Pobblebonk.

An Australian marsupial who lives

Gumnuts

Boobooks

The seeds from the gum trees
which grow along the river.

amongst the leaves at the river edge.

An Australian owl which lives in the
trees along the Yarra River, named
after the sound they make.

Wattles

Kingfishers

Beautiful, yellow, flowering trees

An Australian bird which fishes in

which grow along the river.

Red Gums
The tall, beautiful, knowledgeable trees

which oversee the entire Yarra River. Home
to many native animals and birds, Red
Gums can live for 500 - 1000 years.

the Yarra River and lives in tree
hollows and riverbanks.

Please visit education.gov.au/childcare
or contact Centrelink on 13 61 50 for more
information.

Repayments
The CCS is paid directly to the Centre. It is
based on the attendance records that are
submitted for your child. The gap between
the Centre’s daily charge and the CCS will be
payable by the family via direct debit.

Explorers Fees and Charges
Please refer to our current fees and charges
on our website for information.

Getting Ready for Care
What we supply

How to prepare your child

The Centre supplies the following:

• Nappies and wipes

At Explorers, we understand that the initial
settling in process can be a stressful time for
both families and children.

• Sunscreen

There are some small things you can do to prepare your

• Children’s bedding
• All meals including breakfast, morning tea,
lunch, afternoon tea and a late snack

• Bottles and S26 formula (if required)

What to bring
Children need to bring their own bag to the
Centre each day. This bag will be placed in
your child’s locker.
The following items will need to be included in the bag
and clearly named:

• Alternative milk bottles and formula/breast
milk (if required). We provide cow’s milk at our

Centres.

• Security/comfort items.
• Reusable water bottle filled with water only.

This bottle will be returned home at the end of
each day for cleaning.

• A complete change of clothes (For children being
toilet trained, three sets of clothes and a pair of shoes).

• Our sun smart policy requires children to wear
hats when playing outside A bucket or legionnaire’s hat
(required from the start of September to the end of April in line with
our sun smart policy. Baseball caps do not offer enough protection
and are therefore not recommended).

• A warm jumper, woolly hat and coat for cooler
weather.

• Nappy cream (if required).
• The Explorers wet bag for children’s dirty/wet
clothing.

child for long day care:

1. For children that are breast feeding, introduce
them to the bottle prior to commencing care.

This will make it more likely for them to accept
a bottle from their Educators.

2. Attend all three Orientation Sessions. This will
help your child settle in, as the environment,
Educators and other children will become
familiar.

3. Openly discuss with older children about what
to expect when joining Explorers. You may like
to walk past the Centre or share the Centres
social pages/videos.

4. Commence care before returning to work/

study to allow your child to have shorter days

initially, gradually increasing the time spent in
care.

5. Book extra days. This can also help a child to
settle in, as the more frequently they attend,
the more they become familiar with the
Centre, Educators and other children.

Starting Care: Feelings
Starting childcare can be an exciting,
emotional and sometimes an anxious time for
families. It’s normal for you and your child to
have mixed feelings about it.

What You Can Do

Separation Anxiety

We assist our families with overcoming these
anxieties through our Orientation Days, regular
updates and strong communication with our
families. See our five point list on the previous
page to help get your family started.

Separation anxiety is when children fear
being parted from their parents or carers.
It’s common and normal among babies and
toddlers. However, it can affect a child at any
age.
Separation anxiety and stranger anxiety often
go hand in hand with starting childcare. This
is when your child gets upset when you leave
them.
Stranger anxiety is when your child gets upset
around other people. These feelings are a
normal part of development.
We encourage you to speak to our team for
reassurance.

Why Does It Happen?

Babies develop an understanding of object
permanence at around six months old.
This means your baby understands that
you exist, even when you’re not with them.
But they don’t understand that you’ll be
back if you leave, so they might get upset
when you go. This generally passes once
they learn, through experience, that you’ll
always come back.
Almost all babies and children go through
separation anxiety and stranger anxiety to
some extent. These feelings usually peak at
14-18 months, although older children can
experience separation anxiety too.

Try not to worry – children usually adjust as
they get to know their new Educators and their
new setting becomes familiar.

Your Feelings
Starting childcare is a big change and an
exciting step, although it can be an emotional
time for families.
In the beginning, it might be hard, but it’s
important for you to be positive with your
child about the experience. Children have
an amazing ability to pick up on when their
parents are worried or anxious, so try not to
share your worries or anxious feelings with
your child. We are always here to help with
alleviating any of these feelings. You can
contact your Centre Director or even your
child’s room at any point during the day via
phone.
Our nurturing and supportive Educators
update our Communications App regularly, so
your family can keep up to date there as well.

Strategies To Assist With
Separation
• Bring in a family photo
• Bring in a blanket or a comfort toy from home
• Always say that you’re leaving
• Always say you’re returning
• Give children a pick up time that they can

relate to, e.g “I will be back at afternoon tea
time”

• Call the Centre for updates at any time

General Information
Security Access

Children with Special Rights

At Explorers, each child’s safety is extremely
important. All services use an electronic
security access system (pin code). Entry
to the Centre is via a security pin entered
into the key pad located at the Centre’s
entrance. The pin is provided to families by
management. Please do not pass this code
onto anyone else.

Explorers Early Learning is committed to an
inclusive program for all children with special
rights. The Centre is able to access a number
of external services to support children and
families. For more information please contact
the Centre Director at your Centre.

We also have a door bell and intercom
system. Once staff verify the person wishing
to enter the Centre, the door will be released
and the code may be given.

Explorers Environmental Impact
Explorers Early Learning is committed to reducing the impact of plastic bags on our
environment. To support limiting the use of plastic bags, Explorers supplies each family with a
wet bag which is included as part of our Enrolment Pack.
This re-usable bag is provided to each family during the orientation process. This bag will be
used to store any soiled, wet or dirty clothing.
Start today and say NO to plastic bags.
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